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Launch of Ireland’s National Plan
on Corporate Social Responsibility

On 26th June, the Tanaiste and Minister for Enterprise and

Innovation Frances Fitzgerald, TD., launched “Towards

Responsible Business”, Ireland’s second National Plan on

Corporate Social Responsibility 2017-2020.

ran for the period 2014 - 2016

and set out the general framework

within which CSR operates in
Ireland. The National Plan 2017

— 2020 will build on the awareness-

raising which took place under

Ireland’s first National Plan. It will

Ireland’s first National Plan on CSR,

in Ireland to create sustainable

jobs, embed responsible practices

in the marketplace, embrace
diversity in the workplace and

encourage enterprises to consider

their businesses’ impacts on the
environment.

also focus on supporting businesses

Back Row (L-R):

Tracey Murphy, Secretary to the
CSR Forum; Neil McDonnell, CEO,
ISME; lan Talbot, CEO, Chambers
Ireland; Deirdre Ryan, Lidl; John
Paul Scally, CEO, Lidl; Padraig
Ryan, Grant Thornton; David
O’Flynn, Dawn Meats.

Front Row (L-R):

Caitriona Bracken, Department
of Social Protection; Anne
Dermody, Social Innovation Fund;
Bernadette Phelan, Business in
the Community Ireland; Tanaiste
and Minister for Enterprise and
Innovation Frances Fitzgerald;
Karina Howley, KPMG; Deirdre

Kennedy, IBM; Maria McKeown,
NSAI; Neil Menzies, Transdev.



The Plan aims to align its goals with Government's
objective, outlined in the Government’s ‘Programme for
a Partnership Government’, of achieving “a fair society
based on a strong economy”.

Speaking at the launch, Tanaiste Frances Fitzgerald
said, “The Government will continue to champion
responsible business practices across all sectors and
encourage enterprises to transform the way in which
they impact on the marketplace, the workplace,

the community and the environment. By working
together we will create a business environment that is
comprehensively sustainable and a brighter future for
all.”

The Plan sets out a number of actions for delivery across
key areas, including Leadership, CSR for SMEs and
supporting businesses to embed CSR or responsible
business practices under the four core dimensions

of CSR: Marketplace; Workplace; Environment and
Community. The Plan is set against the backdrop of the
Sustainable Development Goals.

The CSR Stakeholder Forum, which was established in
2014, will work with Government to deliver on these
actions and will continue to raise awareness of the
benefits of embedding best practice CSR into day-to-
day business operations.

Ms Catherine Heaney, Chairperson of the Forum

and founder and Managing Director of DHR
Communications said “The commitment of our business
leaders in embedding CSR is the cornerstone to
successful and sustainable responsible growth in Ireland.
With a stronger focus on stakeholder expectations,
business leaders need to implement responsible business
practices from the top down”.

Many businesses in Ireland are adapting and responding
to the ever changing business environment through
increased use of responsible business practices. The
actions set out in this National Plan will support
businesses of all sizes and sectors to adopt such practice
in their efforts 'Towards Responsible Business'.

Spotlight on CSR in the Retail Sector

When you think about the different ways that Corporate
Social Responsibility (CSR) transpires throughout daily
Llife, many examples from the retail sector will often come

to mind.

Such examples include the sale

and are well renowned for

While all four dimensions of CSR
are important to the retail sector,

of green products and reusable
shopping bags, responsible
ingredients and ethical brands,
such as Fair Trade goods. The
retail sector which is the largest
private sector employer in the
country, is often at the vanguard
of introducing new CSR-
related initiatives in response
to consumer demand and
environmental concerns.

Retailers are also an important
local presence in the community

supporting fund-raising for

a local charity or cause, with
volunteers raising funds by
packing customers’ bags at the
supermarket checkout.

Customer engagement and
commitment is priceless:
investing in your team to ensure
that the customer experience is
a positive one could be the most
important investment in securing
your business's competitive
advantage.

the workplace dimension is vital to

professionalising and sustaining

the sector. Investing in your

workforce by providing access to

retail specific training can:

* Professionalise Retailing as a
career

* Build the skills and confidence
of the team

* Raise the bar in relation to
customer care and product
knowledge

* Maximise sales

* Improve job satisfaction and
motivate the team

 Establish consistency in the
customer experience in all
stores

* Work towards ensuring you
can be an employer of choice



CSR Buzz

CSR at the heart of your business vision!

70% of businesses reported that senior management

commitment to CSR important

76% of businesses report CSR activity within the

community (54% community engagement; 22%

social inclusion)

36% of businesses reported that that they recognise

the value of best practice supply chain management

71% of micro enterprises in Ireland recognise the

importance of work-life balance for employees

(1370 businesses responded)

JOHN CRADOCK LTD

John Cradock Ltd, Kilcullen, Co.
Kildare:

One of the country’s leading civil
engineering and building contractors
JCL have a firm commitment to
responsible businessand construction
practices, stating “We believe in co-
operating with the communities we
work in and to grow and develop our
staff who are the core of our business
and the key ingredient in making John
Cradock Ltd the successful company
that it is.” Read more about JCLs
CSR story at http://www.johncradock.
ie/about-us/corporate-responsibility

DJEI - Indiicative Baseline Assessment Study of CSR Activity in Ireland 2017

DIAGEO

IRELAND

Diageo Ireland:

A global leader in beverage alcohol,
Diageo  Ireland  believes  that
“Sustainability and responsibility are
critical to the success of our business.
Here at Diageo, we seek to continually
invest in a sustainable business,
to operate in an environmentally
sustainable way, and to support a
sustainable society and community.
Our supply chains create value directly
to local economies, and provide one of
the most important ways in which we
support and build capability among the
communities in which we work.” Read
more at http://www.diageo.com/en-ie/
csr/pages/csr-in-ireland.aspx

%

Mason Hayes & Curran:

A business law firm with 80 partners
and offices in Dublin, London, New
York and San Francisco, believe
“when it comes to Corporate Social
Responsibility, we see it as a natural
fit with the way we do business”. MHC
has adopted a shared value approach,
where the success of both their
business and the community in which
they operate are connected. They
invest into society and communities
through responsible business
practices and contributions of their
resources. Read more at https://www.
mhc.ie/about/community



The Four Dimensions of Corporate

Social Responsibility

The Environment The Community The Workplace The Marketplace
This is about how you This is about how you
support and engage interact with your local
your employees community partners

and organisations
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These findings highlight that businesses in Ireland are on a par with global leaders in relation
to the extent to which they donate money, time, products and services to their community

Source: DJEI - Indicative Baseline Assessment Study of CSR Activity in Ireland 2017 (1,370 businesses responded)
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